
How is Vyopta different? 
Technology: 

● Accurate, efficient, comprehensive data aggregation across all major UC platforms and 
modalities (voice, video, message, share) 

● Cloud-based, fast to deploy, and easy to use 
Insights: 

● Broad UC experience with hundreds of enterprises 
● Billions of minutes monitored provide benchmarks and best practices 

Support: 
● Sales Engineers and Product Experts on call from discovery through renewal 
● NPS of 58 (2x average for SaaS) and MTTR <8 hours 
● Custom training and development available 

 

How does Vyopta compare to existing tools like Prime, CMM, 
TMS, Control Hub ProPack, etc.? 
Vyopta does not do provisioning, scheduling, or call/user management. Vyopta focuses on 
monitoring and analytics, so we are complementary to all the Cisco tools that provide 
provisioning and technology management and in many cases we provide single-click integration 
to Cisco’s devices. ​Vyopta is the only tool ​that combines data from all of these platforms into a 
single place, and we ​are the only tool ​that monitors and reports on CMS activity.  
 

 
 



What Platforms does Vyopta support, and what versions 
specifically? 

 

What is on-premise from Vyopta? 
Only the data collector - fully inside customer network. 

Ports may need to be opened for gateways, databases, and more. 

We can do a fully on-premises install if needed. 

 



What is the pricing like? 

We target 3-5% of overall UC budget, and pricing is based on endpoints, software, and phones. 

 

 


