Vyopta for Microsoft Teams

Monitoring and analytics to efficiently support the surge in remote collaboration,
improving performance and user experience for Microsoft Teams and beyond.
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SIMPLIFY UC ACCELERATE TEAMS IMPROVE ROI, USAGE,

MONITORING ROLLOUTS EXPERIENCE
Troubleshoot video and audio calls Gain insights to improve adoption,

optimize costs, boost productivity, and
train users, all while efficiently
scaling IT to manage usage.

Track key metrics simultaneously across
with an intuitive interface that helps on-premises and UCaaS systems to
IT teams detect, diagnose and

resolve issues faster.

transition faster and cheaper.

e Vyopta’s Collaboration Performance Management (CPM)

wan o platform helps UC and Service Desk teams by providing:
o - Visibility into video call quality in addition to audio
s «+ Ability to proactively identify & quickly troubleshoot issues
< '_ = =3 __ e = « Single-pane-of-glass to optimize mixed UC environments

e g « Intuitive, flexible, user-friendly workflow for UC

e i e i — b - Business-relevant insights via tagging, customized reports

Vyopta helps to manage performance not only for Microsoft Teams,
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Our front-line team used the MS Teams quality data
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to find problematic meetings and see why multiple
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Vyopta for Microsoft Teams

Vyopta Support for Microsoft Teams and Skype for Business
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Use Cases * Microsoft Teams @ Online @ Skype for Business
Locate call/meeting issues quickly (&) GOrs Bly (&) o
CPM Accurately diagnose problems @ E%SQ'SCS'LIV @ EESA-SSILIV
Monitoring®

Upcoming
(Alerting on CDR data)

Upcoming

Proactively get alerted to live issues (Alerting on CDR data)

Analyze adoption & usage behavior
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CPM Detect systemic performance issues

Analytics®

Automate business reporting
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Vyopta Support for Interoperability Platforms

Cloud Video Interops (CVI)
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Infinity (self-hosted)

On-Premises/Self-Hosted

Use Cases

Gateway Infinity Webex (TBA)

Future
(interop not released)

Locate call/meeting issues quickly

CPM Accurately diagnose problems

Monitoring®

Upcoming

Upcoming (interop not released)

- . Future
Upcoming Upcoming (interop not released)

Proactively get alerted to live issues

Analyze adoption & usage behavior
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Upcoming Upcoming (interop ot released)
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Upcoming Upcoming (interop not released)

CPM Detect systemic performance issues

Analytics®

Automate business reporting

Vyopta Support for Conferencing Endpoints

As SIP Endpoints As Microsoft Teams Rooms*
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Locate call/meeting issues quickly

CPM Accurately diagnose problems

Monitoring®

Upcoming | Upcoming | Upcoming | Upcoming | Upcoming | Upcoming | Upcoming

Proactively get alerted to live issues

Analyze adoption & usage behavior

gﬂye‘!!l Detect systemic performance issues

Automate business reporting
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*Using the CDR from Microsoft Teams @ = Supported

Learn more about Vyopta by visiting www.vyopta.com/microsoft.



